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“Caring and Sharing for the Aged is Love Made Visible” 
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President’s Column 
 The warm temperatures in March brought early blooms and buds from our flowers and trees.  
But, some cooler temperatures in April have reminded us that Spring is still here.  
 The Board of Directors continues to consider the options before us.  As the long-term health 
care industry is changing, we are doing our part to comply with the changes and regulations while at the 
same time, we are providing care for our residents at Parkview Haven.  It is our desire to proceed to 
make decisions with the interest of all involved, including the residents, the staff, and the six supporting 
churches.  We plan to hold our Parkview Haven Annual Meeting on Thursday, May 31, 2012 at 7:30PM at 
the Francesville Fellowship Center. We encourage each one to attend as we will be sharing current  
Parkview Haven information.  As always, we ask for your prayers as we strive to discern the will of God. 

May God bless, 

Harvey R. Gutwein 

N urturing 

E ngagement 

C ompetency 

T rustworthiness 

A ccountability 

R espectfulness 

It is the policy of Parkview Haven to give equal opportunity to all qualified persons without regard to race, color, religion, sex, 
marital status, disability, national origin or age. 

A Note of Thanks  

(shared with permission) 

 

April 30, 2012 
To whom it may concern;                                                                       
                          
  Recently, after a hip replacement, I had the good fortune of being placed 
in Parkview Haven for my hip rehabilitation.  From the day I was delivered 
to this facility, I cannot stress how superior my treatment was. First of all, 
my medicine was under close scrutiny, and dispensed as needed, which is 
very important with the health problems I have. 
  The nurses were very efficient, and caring, making certain to handle the 
patient in such a manner to keep his pain at a minimum. No matter how 
busy they were, I never had to wait when pressing the button for help.  
  The food was very palatable, and the servers saw to it that if there was 
anything special I wanted or needed, it was adhered to. The menus were 
indeed well planned and nutritional. 
   As for my program for rehabilitation, I can only say, these people were 
unsurpassed in making the right moves to bring my leg back to normal 
working order.  It was easy to see why this beautiful facility is the choice 
of many, as it is great in every aspect.  I just want to say, "Thank You" for a 
job well done by all. 

                Sincerely, 

                    Richard Dillman 

A Thank You to our CNA’s 

By: Allen Mack 
They also serve who do the lesser 

things, 
The never-ending work that each 

day brings— 
The bathing, feeding, helping with 

the trays, 
And changing beds, and all the  

hundred ways 
They ease the work of other busy 

hands; 
They can be sure the Master  

understands 
That all they do is service in His 

name 
And, though it leads to neither 

weather nor fame, 

Yet carries in itself a rich reward: 
The love of God, the blessing of 

our Lord. 
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VOLUNTEER APPRECIATION 
 WOW! We had a great turn out for our Volunteer Appreciation Brunch held on Saturday, April 14th at the Apostolic Chris-
tian Church Fellowship Hall. We sent out invitations to 207 volunteers and we served 107.  A big “Thank you” needs to be said for 
those of our staff that came ready to serve our  Volunteers. Without their help we could not have carried it off.  We were so excited 
about the day!....... No one got pictures! OOPS! Make a note for next year!   The tables were decorated in a spring time bright 
yellow and green. The menu was two types of breakfast casserole, a Tropical fruit cup, a choice of muffin (Banana Nut,  
Chocolate-chocolate chip, and Blueberry) and your choice of beverage. 
 After a few kind words of encouragement and a opening prayer from our administrator, Steve Stoller we served the food. 
Then I said a few words of appreciation and Barb Eckert, our activity director ran through a list from A-Z of 100 plus jobs we used 
Volunteers for. It was mind boggling! And as always she made it so fun! Then we gave away door prizes and everyone received a 
Thank You gift of a note pad with pen and colorful post-it notes inside. On the front of the pad were the words “Volunteers, Our 
Greatest Natural Resource!”  
  In preparing for the Brunch I looked up in Wikipedia, what is a Natural Resource?  “A Natural  Resource occurs naturally 
within environments that exist relatively undisturbed by mankind, in a natural form. “ It reminded me as I have watched our  
volunteers when you come in to be with the residents YOU are in your “natural environment”. You smile; you are comfortable with 
where you are. It comes naturally for you to love the residents and share your time with them so that they find comfort and peace 
here at Parkview Haven. It went on to say, “Some are essential for our survival while most are used for satisfying our wants.” 
There again all of our Volunteers are “essential” for the survival of our residents in that we all need the comfort and attention of 
others. That’s the way God made us. To lean on one another in brotherly love, as Christ first loved us. And then sometimes our 
Volunteers are there to satisfy “our wants”. We play Bingo and go fishing and sing, bake cookies, do crafts.  
May God Bless you all for everything you do— Karen Albrecht, Volunteer Coordinator 
Tuesday through Thursday – 9:00 a.m. 4:00 p.m. 219-567-9149 Ext 26   email: kalbrecht@parkviewhaven.com after hours you can call my Cell: 765-404-5047  

Marlowe Allis 
Freeda Arnett 
Benita Bahler 
Esther Bahler 
Valerie Bahler 
Eleanor Bogart 
Eldora Bonges 
Gwen Bucher 
Rosella Bucher 
Sherrie, Ian, Emma  
         and Ewen Cameron 
Lou Carter 
Jim Chessor 
Millie Clauss 
Isaiah Cook 
Megan Cook 
Michaela Cook 
Zachery Cook 
Suzanne Cook 
Sara Cooke 
Suzanne Crider 
Heather Czahor 
Donita, Valerie &  
          Samantha Edelman 
Bob Erickson 
Sarah Evans 
Shirley Furrer 
Lynda Gehrke 
Erika, Alison, Caden,  
       Conlin, Quinn Gerber 
Charlene Getz 
Doris Getz 

LaVern Gilson 
Goldenaires 
Todd Gudeman 
Carol Gutwein 
Chrisann Gutwein 
Donna Gutwein 
Kristie Gutwein 
Linda Gutwein 
Marian Gutwein 
Mary Ann Gutwein 
Megan Gutwein 
Phil & Carol Gutwein 
Yvonne Gutwein 
Kay Hayworth 
Bobbi Ann Heinold 
Jim Homier 
Barb Huber 
Chloe Huber 
Jacki Huber 
Ross Huber 
Shannon Huber 
R.C. Jackson 
Toni Jacobsma 
Susan Jennys 
Stephanie, Andrea & Sarah Johns 
Josh, Bethany & Emily  Johnson 
Christine Kaeb 
Jim Ketchen 
Alisia Kilgus 
Mary & Alta Kilgus 
Phyllis Knapp 
Joey Kottka 

Elaine Krintz 
Madisen Krintz 
Arles Kropf 
John and Ruth Ann and Takara  
 Lehman 
Mary Beth and Edie Lehman 
Ethan Leman 
Fern Leman 
Margaret Leman 
Valerie Leman 
Carolyn Levy 
Charlotte Lewark 
Doris Madsen 
Jennie Marlatt 
Sherry  Meiss 
Amanda, Micah, Clay, Joshua  
 Meister 
Men Singers 
Ben & Miriam Metz 
Corleen Miller 
Deb Mroziinski 
Don & Deb Nedza 
Kareen Neilsen 
Angie Niehouser 
Sue Nies 
Pearl Nuest 
Mary Oliver 
Rod, R.J.&  Oliver 
Lily Pelsy 
Rosie Pfledderer 
Beulah Pierrou 
Brian Pinson 

Donna Putt 
Tami Putt 
Annette Richards 
Julie Rocke 
Bonnie Rossi 
Alan & Sarah, Rustin, Shelby & Levi 
Schambach 
Rachel Schwab 
Nick Smirnov 
Sharon Stalbaum 
Lucille Steffen 
Anna Marie & Steve Stoller 
Barb Stotler 
Edith Streitmatter 
T.H.E. Singers 
Gina Tanner 
LuAnn Troxel 
Apostolic Church Valparaiso 
Dianne Vogt 
Pam Vogt 
Erica Wagenbach 
Jodie Waibel 
Lisa, Sarah Walder 
Karen Wettstein 
Nick Wuethrich 
Phyllis Wuethrich 
Rosa Wuethrich 
Taylor Wuethrich 
April Young 
Steve Young 
Medaryville Nursery School 

Please forgive us if we forgot anyone. All of our Volunteers are valuable to us.  
We appreciate you all very much! Thank you for giving of yourself so freely. 
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A Word from the Administrator 
Preventing mistakes 

Mistakes made in a long term care facility are serious, if only because the subject of the mistake is 
a living, breathing person.  Poor quality in a furniture factory results in a blemished table surface or a short 
chair leg.  Poor performance in a restaurant results in cold soup.  But poor performance in a skilled care 
facility results in personal injury.  Some incidents are near- misses, and are good forewarnings of what will 
surely happen again.  So. . . . . 

  At a recent long term care meeting Becky Bartle had a good presentation on what she 
called “Root Cause Analysis”.   She said the root of the problem is “the most basic cause that can  
reasonably be identified, which management has control to fix, and will prevent the problem’s  
recurrence.” 

To find the root cause of a problem we have to ask “the five whys”.   It may not be necessary to 
ask it five times, but then again it might.   Let’s say Henry fell on his way to the bathroom.  Why?    
Because he is unsteady.   Why ?  Because he takes medicine XYZ-a-thane which has a side effect of  
dizziness.  Aha!  The Root Cause!  Change his medicine.  Maybe there are more than one root causes to 
Henry’s falling.  Why was he alone when walking?  Because he did not page for help.    Why did he not call 
for help?  He thought he was strong enough even though he is not.     Aha! The Root Cause!  Fix it.  Move 
him to a room nearer the aids.  Frequently ask him if he is comfortable.   Be proactive with his care. 

Once we know the root cause of an adverse event we can think of ways to intervene to prevent it 
from happening again.  While this seems like common sense, yet it is a good system to follow.  Workers 
become so busy that the problem will soon occur again if they do not pause, think of a change, and  
implement it. 

While Becky’s presentation was geared toward Long term care issues, the Root Cause Analysis is 
a good one to use to solve any problem in life.   You should try this.  Why?   Because you’ll get buried in 
your problems if you don’t! 

Steve Stoller, Administrator 

Parkview Haven would like to WECOME 
     Mary  Fulmer                                3/9/2012 
     Ruth Tanner                                  3/29/2012 
     Isabelle Cervenka                          4/4/2012 
     Richard Dillman                            4/5/2012 
     Miriam Lawyer                             4/13/2012 
     Marjorie Hughes                           4/17/2012 
     Leona Utterback   4/28/2012 
Parkview Haven says goodbye to our friend Connie 
Knobloch who discharged home on 3/30/2012. 
 
Parkview Haven also will miss our friends who have 
passed away. 
          Ruth Leman                               3/15/2012 
          Elizabeth Felix               3/29/2012 
          George Morgan                        3/29/2012 
          Ernest Stepp                              4/18/2012 

Extension Cord Policy 
 
 Just a reminder that all extension cords and surge 
protectors need to be approved and labeled by the 
Maintenance Department.  If you happen to need 
an extension cord or surge protector one can be 
provided for you.  Please inquire at the Nurse’s 
Station or Front Office.  Thank you for helping to 
keep Parkview Haven safe and comfortable! 

 

 Maintenance Department 
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DIETARY TIDBITS 
  Spring is here. The farmers are busy planting their crops. Please remember to 
watch for farm machinery on the roads. Everything is in bloom and looks beautiful. 
Here at Parkview Haven we have been busy getting our Spring/Summer menus ready 
and will start them May 1st. We are also planning many events in May for National 
Nursing Home Week. We would like to welcome a new member to our team - Vickie 
Beiswanger. She volunteered here at Parkview and when an opening became  
available she came to work for us. we are glad to have her on our team. We have 3 
birthdays in the month of May- Amanda Bloch on the 6th, Vickie Beiswanger on the 
25th and Brie Dillman on the June 13th. Happy Birthday to all of them. We hope eve-
ryone has great spring and until next time!!! 

  

Marlowe Allis CDM,CFPP 
Dietary Manager, Food Service Director 

NURSING NOTES 
 
As we get ready to celebrate National Nurses Week (May 6-12)  I wanted to take a moment and  
commend our excellent nursing staff on their dedication to their profession and love for their residents.  
We have wonderfully skilled and caring nurses here at Parkview Haven.  Over the past 5 years we have 
taken on many changes and challenges here to keep us on the cutting edge of the ever-changing world of 
healthcare.  We have implemented the electronic medical record where all charting is now done on  
computers making communication with our physicians and pharmacy much more accurate and less time 
consuming ,allowing us to spend more time with our residents. We have instituted the Pixus system; this 
allows more timely administration of medications without having to wait for the pharmacy to deliver it. 
We have also implemented a wireless call system making the facility a much quieter peaceful environment 
for our residents. 
While reflecting on the care that is given to our residents, I came across this poem and realized that this is 
the Heart of our nursing staff : 

 
Our  job is more than passing pills, making money or paying bills. 

More rewarding than one could ever know, for we are allowed where few others go. 
We take our role quite seriously, We know the trust you have given us. Thus we pray and ask God’s 

presence to shine through us.  We sometimes enter your life with grace, at other times with unexpected 
haste.  To intervene at your time of need with bits of comfort, your soul to feed. Your sickness we treat 
with pills and IVs, in hope to shorten the length of disease. Our touch is gentle, his love to convey, and 
whisper God Bless you as we pass your way.   The impact we have on your life, may be small, but we  

forfeit the chance if we say nothing at all.  When we meet, it is when you are in need. An opportune time 
to plant God’s seed. When our shift is over and our charting is done, we hope with God’s love, we’ve 

touched at least one.  We do all the things that nurses do, and pray while we do it that God touches you. 

Poem by: S. Kindell (used with permission) 

 M. Oliver, RN DON 
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ACTIVITIES 
 The weather was not the most cooperative but the second annual Easter Egg Hunt was 
held outdoors on March 31. Residents stuffed over 1000 eggs. The Easter Bunny hopped by to 
visit. A special thank you to everyone that donated the individually wrapped candy as well as 
your generous gift for the prize eggs. The kids were thrilled. Check out the smiles….. 

The annual Spring Luncheon was given by the Apostolic Church of Valparaiso on April 17. The 
weather was gorgeous. This event was held at the Fellowship Center with great entertainment, 
food and fellowship. The table decorations were a spring theme. Thank you to everyone to help 
make this annual event a huge success and for giving of yourself for the residents of Parkview 
Haven. 

  
 
 
 
 

DID YOU KNOW... 
 Pearl Nuest (pictured top right) has made fifty baby blankets with 
flannel material that was donated. The residents of Parkview Haven 
have knotted all these quilts (some before Christmas) and we gave them 
to unwed Mothers. Special thank you to Barb Stotler for helping  
organize this event as well as delivery of the quilts to the Rensselaer and 
Logansport area. We hope to make quilts again for Christmas 2012. 
Thank you all for your generosity as this allows the residents to give 
from their heart. 
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 Parkview now has Bible Study at least four times each month. This is a new program that was 
started in April as one of the residents had a desire to have a Bible Study and Parkview was able 
to have ministers from United Methodist Church (Susan Jennys), First Christian Church (Jim 
Ketchen), Medaryville Christian Church (Don Nedza) and Calvary Baptist Church (Brian Pinson). 
The first time we met there were nineteen and we have grown to more than thirty in a very short 
time. The Lord knows the need and provides. 
  
UPCOMING EVENTS 
In June… 
  Annual Picnic for the residents—hosted by the Remington Apostolic Christian Church  
    Walks in the Park will begin fully. As you know we have been going outdoors;  

unfortunately, the weather has been the usual Indiana weather with not knowing what to  
expect so we have not scheduled the actual walks in the park for May. 

In July… 
   Ice-Cream Social for residents—hosted by the West Lafayette Apostolic Christian Church  
   Second Annual Parkview Haven Fair Week. We will need volunteers to help with various 

activities throughout the week. We hope to have another car cruise in, carnival type games, 
Twist & Smile (balloon lady), elephant ears and much more. 

In August… 
  Annual Family Potluck—hosted by the LaCrosse Apostolic Church.  This will take place at  

the Fellowship Center and residents will be inviting two guests each. The date is August 24, 
5:30 PM. More details will follow with your invitations. Mark your calendar. 

In September… 
   Francesville Fall Festival which begins on September 14. Parkview will be having a booth 

uptown. We will need volunteers to help residents outdoors to view the annual parade, assist 
those around the park to view the Car Show. As the date gets closer if you are interested in 
helping please let Karen Albrecht know by calling 219-567-9149, ext.26. 

 
NEEDS 
Gum, sugar free chocolate, little Debbie cakes, pocket Kleenex, boxes of Kleenex, Men’s & 
Women’s deodorant, women’s perfume (no Musks), sugar free peppermint patties, hand towels, 
body wash, and birdseed for our outdoor feeders. Presently we DO NOT NEED lotion, shampoo, 
notepads, loofas and bubble bath. If you have any questions about what is needed please feel free 
to contact Barb Eckert at beckert@parkviewhaven.com or 219-567-9149. 

 
 
 

Did you know that Parkview Haven has a website of www.parkviewhaven.com 



Birthdates to 
Remember 

22         Lee Radcliffe 
25         Kay Hayworth 
25         Imogene Jenkins 
26         Ruth Wiles 
 

 Employees 
May 
6          Amanda Bloch 
16         Chris Huber 
20         Christina Gonzalez 
21         Jodi Tunis 
25         Vickie Beiswanger 
27         Kim Manley 
28         Lily Pelsy 

June 
13         Brieanna Dillman 
25         Shellie Bailey 
29         Candace Whitaker 

Parkview Haven 
101 Constitution Drive 
Francesville, IN  47946 
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            Residents 

May  
3          Pearl Nuest 
4          Maxine Miller 
5          Arles Kropf 
7          Dick Dillman 
12        Leona Utterback 
 
 
June 
13         Shirley Mattocks 
21         Doris Scripter 

Our Mission 
 Parkview Haven is a retirement community and rehabilitation center  

that provides a nurturing Christian environment for those who need assistance  
to live their mature years with fullness and purpose.  

Our caring, competent and trustworthy staff serves each resident with dignity and respect. 


